Contact Management magazine
2015 Editorial Calendar

Issue 1 (February)

Theme: 2015 contact centre trend report
Special Report: Customer insights and analytics
Vertical focus: Energy & utilities
Issue 2 (May)

Theme: Unified Communications: How to unify your channels and be easy to reach

Special Report: Social service - why social service is rapidly becoming a mainstream channel for serving and engaging customers. 
Vertical focus: Retail

Issue 3 (August)
Theme: The CSR Issue

Special Report: Finding the right workforce optimization solution
Vertical focus: Travel & tourism
Issue 4 (November)
Theme: The technology issue: what’s new for 2016?
Special Report: Contact centre software report
Vertical focus: Public sector
